


DynaTech’s 
Competitive Advantage
DynaTech is an AI-first IT consulting and Microsoft AI Cloud 

partner, helping organizations reimagine how they operate 

through intelligent, cloud-native business applications.

We design, implement, and support business application 

platforms that enable core enterprise operations, 

decision-making, and digital transformation. Our work 

focuses on embedding AI, automation, and analytics into 

business processes to drive efficiency, insight, and scalable 

growth.

By combining business applications, AI enablement, cloud, 

data, and automation, we help organizations move toward 

intelligent, insight-driven operations with long-term 

sustainability—going beyond implementation to deliver real 

business outcomes. 

What Sets Us Apart

Happy Clients

100+

Global Projects

150+
Expert Minds

500+ 
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CPQ for
Dynamics 365 CRM 
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Simplifying Quotation Management with Intelligence and Automation
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› The CPQ (Configure, Price, Quote) tool for Microsoft Dynamics 365 CRM streamlines the complete quotation lifecycle—from 
opportunity creation to customer approval. Designed to eliminate manual errors and improve sales efficiency, it enables 
teams to configure complex products, manage pricing, generate proposals, and automate approvals within a unified CRM 
experience. 
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Feature Overview
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2 3 41
Opportunity Management 

Seamlessly convert opportunities 

into quotes, leveraging AI 

assistance for faster data entry.

T&C Management 

Define and apply standardized or 

product-specific terms and 

conditions effortlessly.

6

Quote Generation 

Build, price, and configure 

complex products with precision 

while maintaining margin control.

Document Management 

Generate professional quote 

documents with customizable 

templates and formats.

7

Product Configurator 

Customize product and service 

offerings dynamically with 

flexible configuration options. 

Internal Approval Management 

Enable structured approval 

workflows with email and Teams 

integration for efficiency.

8

Master Product Management 

Create and configure products 

with attributes, parts, and 

services for accurate quoting.

Schedule Lines 

Automate billing or delivery 

schedules to align with business 

requirements.

5

Customer Approval Management 

Simplify customer sign-offs 

through portal access, email, or 

DocuSign integration.

9
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CPQ Tool – User Workspace 
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› This interactive Power BI dashboard consolidates quotation 

data by status, user, and account, providing a centralized 

platform for efficient analysis and strategic decision-making.

Power BI Workspace

› An interactive CE dashboard providing a comprehensive 

view of quotations categorized by status, user, and account. 

It enables efficient review and allows direct navigation to 

individual records for quick access and action.

Interactive CRM Dashboard
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Master Product Management
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› Quickly create new products by 

navigating to the “Master Products” 

section. Add essential details with 

ease to keep your catalog updated 

and ready for configuration.

Creating Master Product
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Master Product Management
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› Enhance product configurations in the “Attributes” section by effortlessly adding new components. Use the Product Properties tab to 

manage and tailor elements that align with customer requirements.

Configuring Attributes & Parts
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Master Product Management
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› Select related products and review attribute variants. Create new variants smoothly under “Product Properties” and define them as 

“Parts” to expand and refine your offerings. 

Configuring Services
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Opportunity Management
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› Once the opportunity details are finalized, navigate to the “Quotes” tab and click +New Quote to seamlessly initiate the quote 

creation process.

Opportunity to Quote Creation



12

Opportunity Management
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› Key details such as Name, Potential Customer, and Currency are automatically populated from the opportunity.

› Add the appropriate Price List, Payment Terms, and other relevant parameters. Then, click Configure Product to define and create 

the products associated with the quote.

Quote Generation - Product Selection
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Product Configurator
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›  Select a product (e.g., Laptop) to explore all available hardware and software configuration options.

Product Selection
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Product Configurator
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› Specify details such as processor, memory, storage, and color to tailor the product to customer requirements.

Hardware Configurations
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Product Configurator
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› Define operating system, version, and language preferences to ensure a customized deployment experience.

Software Configurations
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Product Configurator
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› Review a comprehensive summary of all selected configurations before finalizing.

Review and Finish
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Product Configurator
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› Submit the finalized configurations to automatically generate a detailed and accurate sales order line.

Quote Product Line
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Product Configurator
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› Define invoice types for any product or service and click Create Schedule to initiate line creation.

› The system automatically generates and segments schedule lines based on your selected criteria, ensuring accuracy, transparency, 

and clear billing structures. 

Quote Generation – Schedule Lines
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T&C Management
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› System admins define standard terms and conditions in the Master entity for unified quote documents.

Standard Terms
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T&C Management
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› System fetches applicable T&C automatically, allowing users to review or edit before initiating approval.

Product-wise Terms
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Document Management
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› Generate quote documents showing only summary details.

Only Summary
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Document Management
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› Generate documents containing both summary and SKU details.

With Product Details
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Document Management
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› Generate documents including summary, SKUs, and schedule lines for full transparency.

With Schedule Lines
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Internal Approval Management
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› Once ready for approval, define the Approver Name and set “Send for Internal Approval” to Yes.
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Internal Approval Management
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› The quote becomes read-only during the approval process, preventing any edits or modifications until the approval is complete.

› Approvers receive notifications via email and Microsoft Teams, and approvals update status automatically upon confirmation.
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Customer Approval Management
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› Customer Portal

Customers can approve via
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Customer Approval Management
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› Email Approval

Customers can approve via
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Customer Approval Management
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› DocuSign (Once approved, customers receive final documents for signature)

Customers can approve via
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Customer Approval Management
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› DocuSign (Once approved, customers receive final documents for signature)

Customers can approve via
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Value Delivered by DynaTech
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Minimize manual effort with 
guided quote creation and 

configuration.

Accelerate approvals with 
seamless internal and 
customer workflows.

Delight customers with real-
time visibility, self-service 

portals, and DocuSign 
integration.

Achieve pricing precision 
and maintain full compliance 

effortlessly.

Unify operations through 
simplified multi-company 

management.



USA, Canada, UK, India

+1 844 787 3365

DynaTech Systems has proudly served clients seeking advanced tech solutions across the 

globe with top-notch precision and excellence.

Locations

Phone

Want to know more?

Contact Us!

sales@dynatechconsultancy.com

www.dynatechconsultancy.com

Mail Us

Visit Our Website
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