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What Sets Us Apart

DynaTech’s
Competitive Advantage

Backed by years of expertise and a team of skilled
professionals, DynaTech Systems stands at the
forefront of the IT services industry. Our extensive
portfolio includes cutting-edge solutions in cloud, ERP
and CRM implementation, data analytics, artificial
intelligence, and more.

We prioritize long-term partnerships built on
collaboration and trust, delivering innovative, scalable,
and secure solutions to keep our clients ahead in a
rapidly evolving landscape.
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This view enables users to track and manage contract requests efficiently. It integrates task execution, including assigning
requests across multiple departments.

SANDBOX ek

= %1 Show Chart b New () Refresh | Visualize this view ] Emailalink | ~ 2 Flow RunReport ~  EE Excel Templates : 12 Share
M Home P . - .
Contract Request/Review* ~ @7 Editcolumns <7 Edit filters Filter by keyword
@ Recent N
= Pinned \/ Name ¥ Uniqu... ¥ Vendo... ¥  Business... ¥  Type Of Contract ¥ ContractF... ¥  Status Reason ~ Owner ~ Created On |
Legal Contract Deal with DynaTech Syste... CR-1067 JUAN-01 Finance Master Services Agreement R12 345,00 Pending Allocation @ Manish Pat.. 2024/03/08
I & Contract Management FedEX deal for Transportation CR-1066 JUAN-O1 Finance Master Services Agreement R12 345,00 Procurement Approva... @ Deepansh...  2024/03/07
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IT Equipment's Deal with Lenovo CR-1057 1064-01 Sales Data Sharing Agreement R10 000,00 Drafting stage e Saurabh T..  2024/03/05
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Procurement department users can initiate and route contract requests to Business Department personnel, ensuring efficient
task management via the timeline feature. The system allows selection of multiple business units and counterparties for

comprehensive contract fulfillment.
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The system can return contract requests to Procurement if an incorrect Business Department is selected. It supports document
uploads with full visibility and review access for authorized users.
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The system's risk assessment feature allows users to add predefined or new risks, tracking their origin and associated
comments. After completing the details, the Business User can submit the request for approval.
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Approval involves Risk, Procurement, and Legal Departments, with features for notifications, rework, and email alerts to
managers. Users can assign requests based on workload and stop or resume the SLA as needed.
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Dear Deepanshu,  Please Find The Deal details which we want to Collaboration for the Transp...
. ~ P p
ﬂ Service v & Counterparty A2 1064-01 BE 1 ylax

4( USA | CANADA | UK | INDIA ) 9




Contract Request JXeolgRzlelle N 2=Ye {V[{=} 5l DynaTech|Systems

The "On Hold" and "Resume" buttons allow temporary halts to the contract process, pausing the SLA timer for flexible
management of contract requests.

On Hold Reason
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Request Put on Hold
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= & [ Save I Resume @ Save & Close b New () Refresh € Check Access R, Assign 22 Flow 5 Word Templates Run Report |#? Share
(it Home . i
FedEX deal for Transportation - saved Manish Patel |~ On Hold v
(D Recent N Contract Request Owner Status Reason
X Pinned N General Attachment Document Risks Notes Related v
Legal N
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Track and assign contract requests to managers based on their current workload. A comment feature ensures detailed tracking
of actions and notes.

Allocation

Please check Every Deal details of the Contract Request before Draft Contract

‘ Automation Dynatech (0) v

Automation Dynatech (0) ;
Saurabh Todmal (2)
| Mrunal Sharma (5)

USA | CANADA | UK | INDIA




Contract Drafting Ba{ele=5 &l DynaTech |Systems

The "Accept" feature converts the contract request into a Contract Entity, creating a new contract record. It automatically
transfers all details from the request into the contract record for seamless processing.

Dynamics 365 Contract Management S A N D BOX Trythe newlook @ ) Q@ +

— € [ Save @ Save & Close ¥ Accept New () Refresh @ Check Access A, Assign 2 Flow G2 Word Templates Run Report ™~ 12 Share v
{n Home - .

FedEX deal for Transportatlon - Unsaved @ Manish Patel ~ Allocated To Contract Manager .~
@ Moz N Contract Request Owner Status Reason
> Pinned X General Attachment Document Risks Notes Related

Redirecting to Contract...

b
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The "Create as Contract” button allows users to select a template and generate the contract. It automatically populates the
contract document with details from the contract record for streamlined creation.

Dynamics 365 Contract Management SA N D B OX Try the new look '.:' Q +

= <« [y E save & save & Close [Z] Create As Contract b New (D Refresh €\ Check Access A, Assign 22 Flow v tE Word Templates Run Report |# Share
Home

@ Contract-1026 - saved Mrunal Sharma Contract Draft v

@ FErami N CMS Contract Owner Status Reason

X Pinned e General Attachment Document  Details  Performance Monitoring  Contract Termination  Rejection Reason  Related

CMS Select Template

Contract Template

Template Name | MASTER SPONSORSHIP AGREEMENT Temjat v‘

MASTER SPONSORSHIP AGREEMENT Template 15 may 2023
Master Services Agreement _ Template 22 Feb 2023
Adendum Temp
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A OneDrive link is generated for editing the contract document based on the Counterparty's specifications and request
requirements. The autosave feature ensures all changes are saved and tracked online in real-time.

& Reporting

. Monthl
Req uirements y
~ 1 Fracy
& Document Link (8
. @ Contract-1026 2024-03-11T16 52 03.5161055Z @& - £ Search for tools, help, and more (Alt + Q)
& PDF Link
Fle Home Insert Layout References Review View Help [
v [lv <f  Aral Narrow v11 v A A B I U &~ AV A@ :EVZ‘EVE SEEvHY O B~ PO~ @Dictatev
im|
3 DEFINITIONS
31 Unless the context indicates otherwise, the words and expressions set out below shall bear the following meanings

and cognate expressions shall bear corresponding meanings

3141 “Agreement’ means the agreement as set out in this document together with any annexures and schedules

hereto;

312 “Business Day” means Monday to Friday between the hours of 08:00 to 16:00, excluding Saturdays, Sundays or

a day which from time to time is proclaimed a public holiday in South Africa

313 “Calendar Day” means a 24 (twenty-four) hour day from midnight to midnight denoted on a calendar. Same shall

be reckoned exclusively of the first and inclusively of the last day

314 “Calendar Month™ means a month reckoned in terms of one day in a particular ::: Dynamics 365 Contract Management /O Search
of the next month, it need not necessarily run from the beginning of a month

. 2 - . L= I, . / 1 s re a
315 ‘Commencement Date’ moans ths Signature Dato = <« B o Save @ Save & Close () SUBMIT New () Refresh @ Check Access R
3186 “Confidential Information” means information of a confidential nature including Ay Home

Contract-1026 - saved

3161 the terms of this Agreement @ - 5 CMS Contract
3162 details of the sponsarship.

57 Pinned N General Attachment Document  Details  Performance Monitoring  Contract Termination  Rej
3163 the Sponsorship Fees
3164 information or material proprietary to or deemed to be proprietary to that Legal
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The Contract Owner can review and place contracts on hold, pausing the SLA timer during high workload periods. They can
also set the specific duration for which the contract will remain on hold.

SANDBOX  serewion @

= & [ & save [ﬁ']'-1 Save & Close E Review () On Hold += New O Refresh C% Check Access A, Assign 2 Flow H Word Templates Run Report |# Share

{r Home . i
Contract-1026 - saved @ Mrunal Sharma  Pending CO Contract Review v/

@ Recent N CMS Contract Owner Status Reason

> Pinned e General Attachment Document  Details Performance Monitoring  Contract Termination  Rejection Reason  Related

Legal

On Hold Contract

Enter Reason

Enter Duration In Days

Submit
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The Contract Owner can send the contract to the Counterparty for review, with feedback attached to the CMS timeline. Once
revisions are complete and the document is satisfactory, the "Approve" button finalizes it for signing.

SANDBOX  wieneriose @

= S ) Save @ Save & Close @ Approve Revise New > SENDTOVENDOR () Refresh Q Check Access A, Assign 3 Flow ~ 8 Word Templates : |# Share v

i Home .
Contract-1026 - saved Mrunal Sharma  In Progress - CO Review v/

@ mEzET: N CMS Contract I,\\, Owner Status Reason

X Pinned e General Attachment Document  Details  Performance Monitoring  Contract Termination  Rejection Reason  Related

Legal [

O Reporting

Requirements Monthly

8 Document Link

5D

8 PDF Link
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The Contract Manager's "Accept" button converts the contract document into a PDF for signature, seamlessly integrated with
OneDrive. A link to the PDF is then provided within the Contract Record for review.

Contract Management L Search

B Reporting
Requirements Monthly
& 7 E save g Save &Close - New [@ Accept (D Refresh &
B Document Link s
Contract-1026 - saved ,
& PDF Link [
W CMS Contract

I Contract-1026_2024-03....pdf
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The Contract Manager assigns the contract record to the Contract Owner via the "Assign" button, followed by a confirmation
notification. The Contract Owner then accesses the drafted contract and triggers the signature workflow through the "Request
for Signature" button, integrated with Adobe Acrobat Signature.

Contract Management £ search Contract Management - Search

& 7 & save g Save&Close M Assign - New () Refresh < o Save @ Save & Close Request For Signature = N
Contract-1026 - saved Contract-1026 - saved
W CMS Contract [ CMS Contract

¥ Share
Alert!

Executable version of contract send to Contract owner. Mrunal Sharma Sent for Signatures N
Owner Status Reason
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Adobe Acrobat's seamless integration with Adobe Sign facilitates document signing, status tracking, and management of
signed documents directly within the application. It supports mobile signing, customizable digital signatures, and ensures
security by allowing only designated users access to the signature link, accompanied by user guidance for the signing process.

A Adobe Acrobat Sign on behalf of Deepanshu M <adobesign@adobesign.com> @ « & ~ #
To: @ Manish Patel Mon 3/11/2024 11:23 PM

You don't often get email from adobesign@adobesign.com. Learn why this is important @ N E ::': ! '.I-I‘ req LI I rE'd fIEI | d n
0
DEY
[#2Adobe Acrobat Sign

Deepanshu M requests your signature on You need to GOmDIEtE 1 rE'CIUirEd
[DEMO USE ONLY] Request for Signature field ES}

B & =

Type Draw Image Mobile
Review and sign —

Please review and complete this document

Type your signature here

Click to Sign

MD Pasef

® Click here to sign
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After both parties sign the contract, a daily Power Automate flow updates the contract status to "Signed" and documents the
signing in the record timeline. This feature also verifies the signing and calculates the contract's start and end dates

automatically.

Dynamics 365

Contract Management

O search Q ar

{nr Home
@ Recent
=~ Pinned
Legal

4
|2

Contract Management

Contracts

iz |

y Contract Types

Risks

=

Counterparties

PP

Business Units

=i
=!

Performance Monito...

Cases

| s B8

Contract Templates

ﬂ Service

Counterparty Add Re...
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€ B & Amend New () Refresh € Check Access &, Assign 2 Flow

)

Save @ Save & Close &) Termination & Performance Monitori... £ Share

Contract-1026 - savec
CMS Contract

Mrunal Sharma
Owner

Signed N

Status Reason

General Attachment Document  Details  Performance Monitoring  Contract Termination  Rejection Reason  Related

Contract Termination

& Termination Letter
Document Link

& Termination Letter
PDF Link

& Termination Letter
Date

Contract Dates

& Contract Start Date 2024/03/11

& Contract End Date 2025/03/10

Users

& Created By @ Mrunal Sharma

J
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Monthly reminders prompt users to conduct performance monitoring assessments, utilizing a form for ratings and comments.
The collected data is stored in a performance monitoring dashboard, featuring color coding for easy analysis of vendor
performance associated with contracts.

i Contract-1026 - saved Mrunal Sharm
Contract Management L Search CMs Contract Ouer

General  Attachment Document  Details  Performance Monitoring  Contract Termination ~ Rejection Reason  Related

« H f Hsave G Save&Close &) Termination & Performance Monitori..  [F Al

@ Performance Menitoring +  New Performance Mo... Pl Add Existing
C t t-1026 ‘ Performance Monii O Name T+ Contract Request Contract Vendor Current Performance Monitoring Score Icon ™ Created On v
ontract- - Saved
Performance Monitoring-1007 FedEX deal for Transportation  Contract-1026 110803107090 [ ] 2024/03/12 10:06
CMS Contract ¢ ’

SERVICE PROVIDER SATISFACTION SURVERY AND RATING

Select Vendor:

110803107080

1. Performance of Services

(O Extremely Dissatisfied

O Somewhat Dissatisfied

O Neither Satisfied nor Dissatisfied
O Somewhat Satisfied

O Extremely Satisfied

2. Timeous performance/delivery of the services

O Extremely Dissatisfied

© Somewhat Dissatisfied
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When vendor performance is low, the system allows users to initiate a case through the Breach of Contract button, granting
legal users specific rights. This functionality enables task management and document uploads within the case management
entity to support necessary actions.

Dynamics 365 Contract Management 2 Search SA N D BOX Try the new look \.:\ Q =+

= < [y {3 Resolve Case &3 Create Legal Case €39 validate 7 Save & Route O Refresh New @ Convert to Work Order D Cancel Case A, Assign [ Add to Queue ¥ Share

H
s Low performance by ACUI-02 Vendor - saved InProgress
® Recent N\ Case Status

© O O
57 Pinned v Phone to Case Process W/
Active for less than one mi._ < Identify (< 1 Min) Research Resolve P

Legal

Summary Related v

ﬂ Contract Management

B Contracts

CASE DETAILS DESCRIPTION
B Counterparty Add Re...
4 Contract Types Case Name " Low performance by ACUI-02 ... Low performance by ACUI-02 Vendor need to check services that provided by the Vendor
=# Risks
Customer fa ACUI-02 —-
B Counterparties Contract Management L search
& Business Units B CAS-8B7725-W5P6X3
. = - .
) P i Origin * Other € (1 Save @ Save & Close ! Breach of Contract
| & cases «f Segeul - 3 - B [ U - A- = =
& contract Templates Area " §5 Legal- Contract . .
Performance Monitoring-1008 - saved
Category ¥ Litigation Multiple File Upload H H
W Performance Monitoring
Sub Category * B2 Review
v General Related
Contract Ref *  E? Contract-1026

Contract Owner

" @ Deepanshu Main
n Service C N
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Users can customize the reminder notice period for contract renewals. If the Counterparty opts not to renew, the system

provides the capability to send a termination notice letter for signature.

SANDBOX s @ 0

&« [ & save @ Save&Close L) Termination [Z Amend (B Send Termination Noti... | New = Add Notice Period () Refresh €\ Check Access

Contract-1026 - saved

- CMS Contract L‘\’
4 General Attachment Document  Details Performance Monitoring  Contract Termination  Rejection Reason  Related
t o . Timeline
Name Contract-1026
2 Search timeline
& Contract Request " [&] FedEX deal for Transportation
f Enter a note...
\/
Contracting Parties Recent
@ Modified on: 2024/03/1
. . 7 Email from: 2 Mru
B Business Units & Finance /_ ‘ ‘ )
This is Regarding Assig
Dear Deepanshu Main
& Other Business Units #& Sales ¥ Marketing
View more
o) Description Finance
@ Modified on: 2024/03/1
& Dimension Value FT =7 Email from: & Deep:
Reminder: Contract Exte
Good Day Please note
B Counterparty A= 1064-01

View more

R, Assign

Mrunal Sharma
Owner

Confirm termination notice period contract:

Confirm the termination notice period 29/01/2025

Signed v
Status Reason

CMS Select Termination Letter

Termination Letter Template

Letter Name Adendum Ten v Termination 12-01-2025 a

Date
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To renew a contract, users can activate the Amend button, which generates a new contract request that mirrors the original
process. Existing contract details are prepopulated to streamline the renewal procedure.

Contract Management 2 Search

< T Save @ Save &Close &) Termination = [t Amend [ Send Termination No
Amend O search
Contract-1026 - saved M

CMS Contract Save [g° Save & Close F New () Refresh @ Check Access 8, Assign 2 Flow

New Contract Request - unsaved
~ Contract Request

General Attachment Document Risks Notes Related ~

t Name L

& Unique Reference

Number CR-1071
) Existing Request Form
Unigque Reference FedEX deal for Transportation

Number

& Existing Contract

Reference Number Contract-1026
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The system supports contract termination with options to upload termination documents. Notifications guide users through
the termination process, ensuring compliance with documentation.

Terminate an Active Contract

________

You are about to terminate an active contract before its
termination date. Are you sure you want to proceed?

n &« [y + New O Refresh Q Check Access A, Assign 22 Flow 5 Word Templates
Terminate an Active Contract E

El Read-only This record’s status: Inactive

Select reason(s) for termination: Contract-1026 - saved

) Breach by SAICA/entity CMS Contract
Breach by counterparty

i General  Attachment Document  Details Performance Monitoring ~ Contract Termination
[J Contract period reached

[J) contract purpose achieved

[J) Mutual termination by Parties Termination Detail
Comment:
Breach of Counterparty so need to Terminate this contract Reason for Breach by counterparty
Terminating

Upload File Here

Choose Files | FOLDER.ICO Comment for

_— Breach of Counterparty so need to Terminate this contract
Terminating

Process

Support Evidence FOLDER.ICO
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Contact Us!

DynaTech Systems has proudly served clients seeking advanced tech solutions across the

globe with top-notch precision and excellence.

@ Locations b4 Mmail us

USA, Canada, UK, India sales@dynatechconsultancy.com

@ Phone @ Visit Our Website

+1 844 787 3365 www.dynatechconsultancy.com
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