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What Sets Us Apart

DynaTech’s
Competitive Advantage

Backed by years of expertise and a team of skilled
professionals, DynaTech Systems stands at the
forefront of the IT services industry. Our extensive
portfolio includes cutting-edge solutions in cloud, ERP
and CRM implementation, data analytics, artificial
intelligence, and more.

We prioritize long-term partnerships built on
collaboration and trust, delivering innovative, scalable,
and secure solutions to keep our clients ahead in a
rapidly evolving landscape.
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.‘ Dynamics 365
|

Carrier Connector




Unified Shipping Management in Dynamics 365 &l DynaTech |Systems

» DynaTech’s Shipping Carrier Connector integrates leading global carriers directly with Dynamics 365 F&O, enabling organizations to
automate, validate, and monitor shipments with accuracy and speed.
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Comprehensive Capabilities
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Setup &
Configuration

e | » Define carrier accounts,
default parameters, and
integration settings to
enable seamless
connectivity between
Dynamics 365 and
shipping service
providers.

®

Confirming Charges &
Pickup Scheduling

® » Confirm final freight
charges and automatically
schedule carrier pickups
through integrated APIs,
reducing manual

coordination efforts.

N\
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Shipment Initiation from
Sales Order

> Trigger shipment creation
directly from a Sales
Order, automatically
populating customer,
delivery, and item details
for efficient order
fulfillment.

~

Label Generation &
Tracking ID

> Automatically generate
carrier-compliant
shipping labels and assign
tracking IDs for each
shipment, ensuring full
traceability from dispatch
to delivery.

Shipping Line
Details

» Display all line-level
shipping information such
as item weights,
quantities, and packaging
attributes associated with
the selected order.

®

Shipment History &
Tracking

» Maintain a detailed
shipment history with
tracking updates, delivery
confirmations, and
exception notifications
within Dynamics 365.

Shipment Details
Form

» Provide a centralized
form to review, edit, and
validate shipment data
before confirmation,
including carrier selection
and destination details.

Upload Shipment
Documents

» Attach shipment-related
documents such as
invoices, customs forms,
and proof of delivery
directly to the shipment
record for easy access
and compliance.

Rate Comparison &
Estimation

e  Fetch real-time shipping
rates from multiple
carriers, allowing users to
compare costs and
estimated delivery times

for optimal selection.

Markup Rule
Management

®| » Configure and manage
freight markup rules to
apply custom surcharges
or discounts based on
carrier, region, or
customer-specific
parameters.




Setup & Configuration
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One-Time Carrier Setup in D365

Configure once and ship endlessly.

Set up carriers, account credentials, and validation
parameters within the dedicated Shipping Connector
module.

» Enable connector and address validation.

~

Add URLs and endpoints for each carrier.

~

Maintain multiple carrier accounts (UPS, FedEx,
etc.).

~

Define credentials (Client ID, Secret, and Charge
Allocation).

@
*
(C]
B

Standard view

Shipping Connector Parameters

| Genera Set up Requi A for shipping

5]

O Search for a page
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Setup & Configuration
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Seamless Shipment Start

Initiate shipment directly from the Sales Order screen using the Book Shipment button — no external system navigation required.

» Fully integrated within Sales and Marketing workspace.

» Supports booking from multiple sources like SO, PO, or Transfer Order.

» Consistent workflow across all modules.

. P Search for a page USMF | Contoso Entertoinment Syste...  IRORERG I 0

JSave +New [[Delste Salesorder Sell Manage Pickandpack Invoice Commerce General Warehouse

Il

Transportation  Credit management Options ® a0 POC
@
Mamtain Payments Copy View Functions Attachments Email notification Clean up Book Shipment

A

w Se Can From Notes Email notification log Clean up sales update history Book Shipment

5 Purc From journal Shipmenf!  Jtary
© Dire Order hold: Upload Shipment Document
=]

Sa rder | Standard view ™
003710 : Cave Wholesales

Lines Heade

Sales order header

DELIVERY ADDRESS DELIVERY DATE

Confirmed ship date REFERENCES DISCOUNTS 4 m it pol
Name | i | Customer reference Total discount % v|
o % - f
| Cave Wholesales J Confirmed receipt date [ L 0g0) it fulf
( 5] Customer requisition —— |
JAREHOU: e —— T —
RD.ABBEVILLE GA31001- [

Release status
2900,USA

| Open |

456 POOR ROBIN
TRANSPORTATION

account number
/)

DISTRIBUTED ORDER MANAGEMENT
DOM Status

Not processed |

Sales order lines
| Add line t Addlines Add products T Remove Sales order fine v Finandials v Inventory v Product and supply ™ Update fine ™ Warshouse v Retail v
23 T.. Variant number Item number Product name Sales category CW quantity CW unit Quantity Unit

Delivery type CW deliver... Adjusted u... Site Watehouse Uni

g nitprice.  Discoun
I':, v ADDO1 ~ HDMI & Cables 2.0) Stock Sz 0.00000 & X 62 24
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Quick Review Before Booking

Review all relevant line-level data before confirming the shipment.

» Displays order number, customer info, item, site, and quantity.
» Allows booking for full or partial quantities.

» Real-time validation ensures correct data before proceeding.

Standard view ™

Shipping Lines Details

New Booking  Existing Booking
D& Line number Sales order Customer Customer n: ame  ltemnum ber Sales Quan... Site Warehouse Remaining... Booking Qty Shipment Status Unit price
o 1,0000000000 003710] US-004 Cave Wholesales A000T 200 6 62 200 200 0.00

0037

| oK ) [(Cancel |
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Shipment Details Form § DynaTech|Systems

Carrier Integration Made Simple

Access the Shipment Details Form to view and manage shipping parameters in one place.

» Source document (Sales Order, Packing Slip, etc.).
» Ship-from and Ship-to details with weight, insurance, and packaging options.
» Multiple-package toggle for split shipments.

» Carrier details, account selection, and customer rate types.

HH O Search for a page
= ZEdit Get Rate Options 20 PO
]
CARRIER DETAILS Standard view
* Ship To insutance Shipment Rate Type RATE COMPARISION
ups
® | | 46POORROBIN Free o Tt e < .
tal Monetary Val usiness D
ng id RDABBEVILLEGA31001 <c s Mnatar siness Days
= c 2900.USA o
= \B,
i
Tot.
iaht (1bs
0.00 ¢
Cave Wholesales 0.00x0.00 x 0.00 FEDEX
Select Line Description Total Monetary Value Business Days
Account Details £
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Rate Comparison & Estimation &l DynaTech |Systems

Compare and Choose the Best Option

Get real-time rate comparisons from connected
carriers.

» View rates, service types, delivery timelines, and
base charges. g

» Select preferred carrier and click Estimate Charges.

» Estimated cost auto-posts to the Sales Order
header.

fe Estimate Charge Options 20 PO

RN RCEE- SO :::

Rite RATE COMPARISION
= ups
456 POOR ROBIN [ i
RD.ABBEVILLEGA31001 < ys
2900.USA @ | O 17649 1
2121
7219
6117
) 4583
ight (bs)
[ 0.00
FEDEX
T Sele Total Mon 8 D
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Confirming Charges & Pickup Scheduling &l DynaTech |Systems

Finalize Shipment in a Click == o

) The outbound shipment has been confirmed, and related details have been updated on the Order Account. v2 X v

R & EHsave Stupment Fickup  Options 20 POC
Once rates are reviewed, confirm and schedule pickup .

é 456 POOR ROBIN ( 000 v
directly within Dynamics. e :

: e UPS Next Day Air Early 2121
o=
:

» Click Confirm Charges to lock rates and prevent

Length x Wigth x He
‘ | [7.00x4.00x 5.00 FEDEX
. Select Line Description Total Monetary Value Business Days
e d I tS . | PRIORITY_ovERNIGHT 1474 1
FEDEX_2 DAY 2

UND

EXPRESS_SAVER 5345

» Select Pickup Date to confirm carrier collection. T M e

» Automatically print labels and generate tracking IDs
upon confirmation.

Finance and Operations P Search for a page

Shipment Pickup canfirmed.

@ ¢ Bse Gl Optons 2 50 P
K caRRIER DETAILS Standard view v/
© | Shipment Status hip T RATE COMPARISION
= ups
= [ Shipment Confirmed 456 POOR ROBIN
| [ K BRSO i Selectline  Description Total Monetary Value  Business Days
E  (Uswr000292 2900.USA UPS Next Day Air 17649 1
— UPS Next Day Air Early 21211
(Sates Order UPS 21 219
Ship From UPS 3 Day Select 6117
1317 HORAN UPS Ground 4563
DRFENTON.MO63026 ( a\ Length x Width x Height
1939.USA i = =
[7.00x4.00x5.00 oo
Select Line Description Business Days
| | prioRITY_ovERNIGHT 1

Account Details FEDEX_2_DAY
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Label Generation & Tracking ID &l DynaTech |Systems

Instant Label & Tracking Sync

Each confirmed shipment automatically generates a
label and tracking ID. : — = ’ | R

dit +Newv [ Delete /i'jn Viewhistory 'V Created by~ @3Settings OReferences ~ Options
Standatd view v

Attachments for Order lines - Sales order: 003710, A0001

Ao %o | B

1.A0001 6

» Label printed instantly to configured printer. i
» Tracking ID updated in Sales Order and carrier B 3
portal. —

» Enables real-time delivery tracking directly from ot
D365. :

= & Bswe +New BDeete Options O 0 PO |V
@
b Maintain charges | 003710 Cave Wholesales
*  Standard view
@
B S TCageswods.  |Descrption egory arges value Curr les m 5 Tracking Id ChargesStatus ~ Source Type  Bookingld
&= | Fedex [,«. | Fixed %] 3358 USD m} GA 194929446456 Confirm Shipment Sales Order USMF-000292
794929446466
Tota um
1ro 33.58
LEDGER INTERCOMPANY
\ \
Inter
(
0.00
| 0.00
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Complete Visibility & Control

= o P
View shipment logs, track delivery status, or cancel -k
shipments from a single dashboard. B | oo | s
003710 : Cave Wholesales Open o

» Access all shipments under the Shipment History o e - e

Form. I
» Real-time carrier API tracking for accurate status S

updates. e e e S —

% Cancel shipments directly from Dynamics 365.

Standard view

h kodLlijescription : Ready for pickup
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Shipment History & Tracking

&l DynaTech |Systems

Finance and Operations ,O Search for a page USMF | Contoso Entertainment Syste...
= ® . o Q@ P Y
€~ ShipmentCancel TrackData Options & @ a P

* Booking Id lnukl History

*  Standard view -

@

Overview Lines

=

. |

=
Parent Tracking id Booking Id Source Type Shipment Status Created date and time Sender Account Nu... Customer account Customer Name Carrier Code Description :
12000000000000XX USMF-000276 Sales Order Shipment Confirmed 10/6/2025 11:59:37 AM TR7OV2 US-004 Cave Wholesales ups 03 UPS Ground
1200000000000 USMF-000277 Sales Order Shipment Confirmed 10/6/2025 12:14:57 PM 7TR70V2 Us-004 Cave Wholesales UPS 03 UPS Ground
TZ2X00000000000O0XXX USMF-000278 Sales Order Shipment Confirmed 10/6/2025 12:21:09 PM 7R70V2 US-004 Cave Wholesales ups 03 UPS Ground
1DXO0000000000OXKXX USMF-000279 Sales Order Shipment Confirmed 10/6/2025 12:29:10 PM TR7OV2 Us-004 Cave Wholesales UPS 03 UPS Ground
T1ZXX00000000000X USMEF-000280 Sales Order Shipment Confirmed 10/6/2025 1:07:57 PM TR70V2 US-004 Cave Wholesales UPS 03 UPS Ground

USMF-000282 Sales Order Charges Confirmed 10/9/2025 6:17:15 AM US-004 Cave Wholesales UpPs
1Z2X00000000000XX USMF-000283 Sales Order Shipment Confirmed 10/9/2025 7:13:43 AM 7R70V2 US-004 Cave Wholesales UPS 03 UPS Ground
TZX0000000COOOXKXX USMF-000286 Sales Order Shipment Confirmed 10/10/2025 5:42:32 AM Y20987 US-004 Cave Wholesales UPS 03 UPS Ground
® 794929446466 USMF-000292 Sales Order Shipment Confirmed 10/13/2025 5:04:04 AM 740561073 US-004 Cave Wholesales FedEx 92 FEDEX_GROU
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Upload Shipment Documents 5l DynaTech|Systems

Seamless Document Exchange

Upload and share essential documents with carriers
directly through the connector.

» Attach invoices, packing lists, or certificates of
origin.

» Documents are linked with shipment tracking IDs. = | b

» Automatically transferred to UPS/FedEx for
processing.

i Finance and Operations P Search for a page.

Select Documents to Upload

My view

® m36ss
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Markup Rule Management &l DynaTech |Systems

mated Charge Adjustments —

@ Expandal B Colapse Transportation  Credit management  Options

chiptcas | sewp nup Book Shipment

Apply custom pricing logic automatically.

Leave and absence

8ook Shipment  Upload Shipment

ocument Uplosd

Master planning

Organization
administration

» Define markups by customer, carrier, amount range,

Procurement and sourcing

. Type Invoice account Channel Status. Do not pro... H... Sales taker
or Shl e nt t e Product information e R ol SO
Production control US-004 VUAYKUMAR PREMJIBH
e iption Us-c04 " VUAYKUMAR PREMIBH
accounting acks 9 5 3:59:39 PM Us-004 Delivered VIAYKUMAR PREMIBH
» Choose from fixed or percentage-based markups e e it syt o
- 4408 AM Ope Julia Funderbur
p g p . Rebate management Sanvia - 9:44:08 AN US-004 Open order n lia Funderburk
5 12:06:39 PM US-004 Open order Open Julia Funderburk

Retail and Commerce

6/2025 121706 PM  US-004 pen order Open Julia Funderburk

SESCRO ket g 5122653PM  US-004 Open order Open Julia Funderburk

Service management 5123551PM  US-004 Open order Open Julia Funderburk

» Rules applied automatically at shipment | oo |

Us-004 Open order Open VUAYKUMAR PREMJIBH
S R ean up Us-004 Open order Open Julia Funderburk
f. t . - fa 4 * US-004 Open order pen Julia Funderburk
confirmation. . ¢ e s o il
\_ Y, aos Meliciiion Log Us-004 Open order Open Julia Funderburk
Transportation . US-004 Open order Open Julia Fundesburk
Jeeome o 10/3/2025 9:06:59 AM Us-004 Open order Open Julia Fundesburk
Pl il 0 Comcciadims it 10/13/2025 50041 AM  US-004 Open order Open VUAYKUMAR PREMUIBH
Warehouse management =

Finance and Operations h fora page
& Hsawe +New [Delete Options P
® Standard view V'
*  Markup Posting
[C}
O Soesorder purcna
3]
S ¥ Account code Account relation Location ID Item code Item Relation Site Code Site Relation Warehouse Code  Warehouse Relation  Carrier Minimum Amount  Maximum Amount Markup Type Charg
E
L] Table v US-004 ¥ 000004447 v Al X All [' it “IUPS ™ 0.00 0.00 s 0.00
Table US-004 000001210 Table A 6 Table 62 UpPs 800 80.00 Shipping Percentage 500
Tble Us-o04 000001210 Table 6 Table & ups 1000 8000 Net Amount Percent. 1000
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Business Impact
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01.

Achieve 100% visibility from
booking to delivery

4( USA | CANADA | UK | INDIA )

Transforming Shipping Operations

02.

Reduce manual effort through
automation.

04. 05.

Streamline shipping
documentation and

Enable faster dispatch with
real-time rate and label
compliance. generation.

03.

Eliminate integration gaps
between ERP and carriers.

18
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Contact Us!

DynaTech Systems has proudly served clients seeking advanced tech solutions across the

globe with top-notch precision and excellence.

@ Locations P4 Mmail us

USA, Canada, UK, India sales@dynatechconsultancy.com

@ Phone @ Visit Our Website

+1 844 787 3365 www.dynatechconsultancy.com
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