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Feature: Enable customers to connect through
forums where they can share insights, discuss issues,
and provide feedback. 

Benefit: Build a customer community that fosters
collaboration and supports self-help solutions. 
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CUSTOMER ENGAGEMENT HUB

Feature: Centralize customer interactions with real-
time updates, personalized communication, and
seamless support. 

Benefit: Strengthen customer relationships with an
intuitive interface that enhances the overall user
experience.

Customer or Dealer
Portal   

DynaTech's Customer and Dealer Portal is powered by Power Pages and
Dynamics 365, offering advanced tools to enhance collaboration,
streamline operations, and deliver exceptional customer and dealer
experiences. 

Enhance Collaboration and Efficiency with DynaTech's
Customer and Dealer Portal 

DEALER COLLABORATION PLATFORM 

Feature: Streamline order processing, inventory
management, returns, credit notes, and rebates for
seamless dealer collaboration. 

Benefit: Foster stronger dealer partnerships by
improving efficiency and transparency in business
processes.

KNOWLEDGE BASE 

Feature: Offer customers a searchable repository
of articles and resources for self-service problem-
solving. 

Benefit: Reduce the strain on support teams by
empowering customers to resolve issues
independently. 

SERVICE REQUEST MANAGEMENT 

Feature: Allow customers and dealers to submit and
track service requests such as product repairs or
replacements with real-time updates. 

Benefit: Ensure transparency and satisfaction with up-
to-date service request information. 

AUTOMATED WORKFLOW ENGINE

Feature: Automate workflows, from order fulfillment
to support ticket resolution, minimizing manual
intervention and reducing errors. 

Benefit: Improve operational efficiency and ensure
processes run smoothly with reduced manual
effort. 

COMMUNITY FORUMS 

450+ 100+ 150+ 98%

CASE MANAGEMENT 
Feature: Enable customers to initiate, track, and
manage support cases in real-time without direct
interaction with customer support. 

Benefit: Enhance customer satisfaction by simplifying
support and ensuring timely resolutions. 

360-DEGREE ENTITY MANAGEMENT 
Feature: Manage entities with centralized data,
workflow automation, audit trails, and customized
views through a user-friendly interface.

Benefit: Gain comprehensive control over entity
management, ensuring efficiency and accuracy in
your operations. 


