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Dynamics 365 APIs

Connect, Automate, and Scale Your Business
Processes!

DynaTech’'s Dynamics 365 API solutions are designed to
streamline your operations by seamlessly integrating
Dynamics 365 with various systems, enabling real-time data
flow, automation, and improved decision-making. Our API
solutions empower your business to enhance efficiency,
collaboration, and customer engagement.

Key Features

Dynamic Integration Suite Real-Time Event Notification System

Feature: Connect multiple business systems and Feature: Get instant updates on critical events,
processes, including CRM, ERP, and third-party such as order placements, stock changes, and
applications, into a single, unified workflow. shipment updates, through real-time notifications.
Benefit: Achieve seamless data flow, eliminate Benefit: Stay responsive to business changes and
data silos, and enhance business process make proactive decisions by getting timely alerts
efficiency across all platforms. and insights into key business events.

Smart Search Engine Payment Gateway Integration

Feature: Quickly search through vast amounts of Feature: Integrate with secure payment platforms
business data using intuitive and intelligent like Stripe, PayPal, Razorpay, and more to

search capabilities. automate payment transactions.

Benefit: Increase productivity by enabling teams Benefit: Simplify payment processing, including
to swiftly locate key information, ensuring faster handling refunds and reconciliation, to enhance
decision-making and streamlined workflows. operational efficiency and customer satisfaction.

Third-Party Logistics Integration Intelligent Data Mapping Toolkit

Feature: Connect with logistics providers like Feature: Map and transform data between

UPS, FedEx, and USPS for streamlined shipping various systems using our Intelligent Data

and inventory management. Mapping Toolkit.

Benefit: Achieve real-time visibility and control Benefit: Eliminate data discrepancies and ensure
over shipping processes, ensuring timely consistency and accuracy throughout your data
deliveries and optimized logistics. management processes.
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Financial Systems Integration

Feature: Seamlessly integrate financial data from
systems like Dynamics 365 Finance, QuickBooks,
and SAP for streamlined accounting operations.

Benefit: Reduce manual entries, minimize errors,

and speed up financial reconciliations to boost
operational accuracy.

Customer Service Integration

Feature: Automatically create support cases and
integrate with D365 Customer Service for quick
resolution of payment, order, or delivery issues.

Benefit: Enhance customer satisfaction by
offering faster, more efficient support through
automated service case generation.
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Omni-Channel Management

Feature: Integrate product data, pricing, and
promotions across online stores, mobile apps,
and in-store systems to maintain a consistent
customer experience.

Benefit: Deliver a unified shopping experience

across all channels, increasing customer
satisfaction and loyalty.

No-Code App Development

Feature: Develop custom applications through a
no-code interface integrated with Microsoft
Dynamics 365 APlIs.

Benefit: Empower your teams to build and deploy
apps quickly without requiring technical expertise,
speeding up digital transformation.

Our Impact in Numbers

420+ Masterminds
100+ Clients Worldwide
150+ Dynamics 365 Projects

98% Client Retention Rate




