


DynaTech’s 
Competitive Advantage
Backed by years of expertise and a team of skilled 

professionals, DynaTech Systems stands at the 

forefront of the IT services industry. Our extensive 

portfolio includes cutting-edge solutions in cloud, ERP 

and CRM implementation, data analytics, artificial 

intelligence, and more.

We prioritize long-term partnerships built on 

collaboration and trust, delivering innovative, scalable, 

and secure solutions to keep our clients ahead in a 

rapidly evolving landscape.

What Sets Us Apart

Happy Clients

100+

Global Projects

150+
Expert Minds

450+ 
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D365 CRM 
Enrollment
Process for Healthcare
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Unified Enrollment in One CRM
Enrollment in healthcare isn’t just about forms — it’s about getting every detail right. With DynaTech’s D365 CRM, teams streamline assessments, documents, 
eligibility, and transitions in one intelligent platform.

Capture Level of Care, DME, Behavioral Health, and 
Home Safety evaluations in one guided workflow.

Comprehensive Assessments for 
Enrollment

Complete and validate DHCS forms within CRM 
through compliant, guided processes.

Automated DHCS Form Capture

Attach and organize all enrollment documents 
securely with instant record access.

Centralized Document Upload

Verify insurance eligibility instantly, without 
disrupting the workflow.

Real-Time Eligibility Checks

Track every step from first touch to final approval 
with timestamped visibility.

Enrollment Process Tracking

Pass full records, assessments, and meeting 
schedules to IDT teams in one click.

Seamless IDT Team Handoff

Trigger tasks and flags early so teams prepare 
before enrollment begins.

Smooth Pre-Enrollment Handoff

Collaborate with up-to-date patient context, 
shared details, and aligned next steps.

TLC Meeting Coordination

Activate care transitions instantly, routing cases to 
the right team without delay.

Instant Transition of Care



Conduct Level of Care, DME, Behavioral Health, and Home Safety evaluations

Schedule intake appointments directly within CRM

Link assessments to the patient’s enrollment record automatically
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Comprehensive Assessments for Enrollment
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One Platform for All Assessments



Complete DHCS forms with guided CRM workflows

Validate entries to ensure compliance before submission

Submit securely without switching systems

7

Automated DHCS Form Capture
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Simplify Regulatory Form Workflows



Upload and attach enrollment documents in seconds

Store securely in the patient’s enrollment record

Enable audit-ready documentation for compliance
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Centralized Document Upload
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Enrollment Documents at Your Fingertips



Verify eligibility directly in the enrollment workflow

Provide real-time results without delays

Prevent errors and ensure smooth intake

9

Real-Time Eligibility Checks
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Instant Insurance Verification



Track every step from intake to approval in real time

Timestamp and log all key actions

Ensure accountability with transparent progress tracking
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Enrollment Process Tracking
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Visibility Across the Journey



Share full records, assessments, and status with IDT teams

Include scheduled meeting times for continuity

Provide secure, role-based record access
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Seamless IDT Team Handoff
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Effortless Care Team Collaboration



Flag records for pre-enrollment review

Trigger tasks and responsibilities automatically

Provide clarity on next steps with no gaps
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Smooth Pre-Enrollment Handoff
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Prepare Teams Before Enrollment Starts



Coordinate TLC meetings inside CRM

Review patient updates and details in real time

Ensure all participants align on next steps
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TLC Meeting Coordination
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Aligned Care Team Collaboration



Trigger care transitions instantly within CRM

Route cases to the right team automatically

Maintain clarity and confidence in patient handoffs
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Transition of Care
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Activate Transitions in Seconds
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Benefits for Healthcare Teams
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Efficiency
Assessments, forms, and 

documents all in one CRM

Accuracy

Real-time eligibility checks and 

tracking

Continuity

Seamless handoffs and transitions for 

coordinated care

Transform Healthcare Enrollment with D365 CRM

Deliver smarter, faster, and connected enrollment experiences with confidence.

 Contact us today to learn more.

Enrollment That Works Smarter



USA, Canada, UK, India

+1 844 787 3365

DynaTech Systems has proudly served clients seeking advanced tech solutions across the 

globe with top-notch precision and excellence.

Locations

Phone

Want to know more?

Contact Us!

sales@dynatechconsultancy.com

www.dynatechconsultancy.com

Mail Us

Visit Our Website
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