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What Sets Us Apart

DynaTech’s
Competitive Advantage

Backed by years of expertise and a team of skilled
professionals, DynaTech Systems stands at the
forefront of the IT services industry. Our extensive
portfolio includes cutting-edge solutions in cloud, ERP
and CRM implementation, data analytics, artificial
intelligence, and more.

We prioritize long-term partnerships built on
collaboration and trust, delivering innovative, scalable,
and secure solutions to keep our clients ahead in a
rapidly evolving landscape.
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Microsoft Cloud Capabilities
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for Healthcare
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Efficient Lead Generation for Healthcare Teams

In healthcare, every lead counts — and speed matters. DynaTech’'s D365 CRM centralizes lead capture across all channels, ensuring no opportunity is missed.

Accelerated Intake with Universal Lead Cards

From first click to conversion, streamline the journey in one connected platform.

Lead Capture from Advocate Forms Instant Capture from Self-Qualification Forms

Generate new patient leads instantly via Automate lead creation from patient “Do | Capture leads from any channel with universal
advocate-submitted forms. Qualify?” self-assessments. lead card forms.

Streamlined Referral Submissions Frictionless Capture with Digital SCAN Forms Smart User-Specific Lead Forms
Auto-generate leads when referral forms are Integrate SCAN forms for direct, error-free lead Pre-populated, role-based fields reduce friction
submitted. creation. and speed intake.

On-Demand Manual Lead Entry Effortless Bulk Lead Import via CSV Automatic Lead Capture from Emails

Enable reps to log high-value leads instantly, Upload and map bulk leads quickly with CSV Convert inbound emails into leads automatically
directly in CRM. import. with integration.

Event & Campaign-Based Lead Generation

Tie campaigns and events directly to CRM for
conversion tracking.
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Seamless Lead Capture from Advocate Forms 5l DynaTech|Systems
Effortless Advocate-Dr m

' Advocate form submissions automatically create new leads

' Eliminate manual entry and reduce errors

© Ensure timely intake from healthcare networks

T
@®° myPlace
® " Health
Referrer Information / Your Information
First Name * Last Name *
Tom Doe
Phone Number * Organization
5551234567 Mapte Health Care
Referral Information
First Name * Last Name *
Elen Brook
Address * Mobile Phone *
1234 Sunset Bivd, Apt 56 3235559870
State/Province * City *
B N
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Instant Capture from Self-Qualification Forms
Automated Self-Assessme m

’ Patients fill out “Do | Qualify?” forms online
0 Leads auto-created in CRM upon submission

’ Accelerates pipeline from first click to contact

@' myPlace
® ™ Health

Contact us at: (833) B83-2888 | TTY 711

About Us JsEREsIEILYEN For Caregivers For Partners  Careers

Spanish v
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Accelerated Intake with Universal Lead Cards &Il DynaTech |Systems

One Card, All .

é Capture leads from any outreach channel instantly
© Universal card pushes entries into CRM in real time

é Keep sales pipeline always active and updated
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: Streamlined Referral Submissions &Il DynaTech |Systems
Simplify Refe a

' Auto-generate leads from referral form submissions

' Reduce manual processes for referral partners

€ Improve conversion speed from trusted referrals

T
®* myPlace
® ™ Health
Referrer Information / Your Information

First Name * Last Name *

fom flis

I

Phone Number * Organization

2135552345 Maple Meaith Care

Are you s mPH Employee?

9 v
N¢
Referral Information
First Name * Last Name *
Snith
Address * Mobile Phone
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Frictionless Capture with Digital SCAN Forms
Direct Intake with SCAN For m

’ Convert SCAN form submissions into CRM leads instantly
’ Eliminate delays and manual re-entry

’ Improve accuracy in patient intake

T
Contact us at: (833) 883-2888 | TTY 711 Spanish v

,' myPlace

Health About Us JsLERe[TEINLZAN For Caregivers For Partners Careers

W= scan’ @° myPIace

a\v ® " Health

myPlace Health partners with SCAN Health Plan to
provide PACE serVices to eligible older adults

This form is intended for SCAN Health Plan team members to refer prospective PACE

the myPlace PACE Outreach team for enrollment consideration.
E—
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Smart User-Specific Lead Forms 5l DynaTech|Systems
Personalized For a

' Pre-populated role-based lead fields

' Tailored workflows per rep or team

' Faster, more accurate lead capture

@®° myPlace
& Health

O Yes, | would like more Information about the
myPlace PACE Program!

Name Date of Birth
Elen Joe 06-11-1962 (]
Address

Bernelen Street 4 , Raw Lane

City State Zip Code

Los Angeles California (CA) 90026

Mobile Phone

+1 (323) 555-9876
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On-Demand Manual Lead Entry &Il DynaTech |Systems
Capture Leads Inst m

' Allow staff to create leads directly in CRM

' Ideal for ad-hoc or high-value opportunities

’ Zero delay, zero setup required

Pronpoct Detaily  Rrizrmer Infgreastion ingts  Docision WMaking & Living Situssion

Ragborma r Peospect Conlac inforralion

Lasz Payrvart Dty [P
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Effortless Bulk Lead Import via CSV
Work at Scale with CSV Uploads

‘ Import large datasets into CRM in minutes
‘ Map lead fields with guided import

‘ Save time, reduce bulk-entry errors

Import from CSV

File Upload | Choose File | No file chosen
Owner For Imported Records

Select Owner For Imported Q| ekh Shah X
Records
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Automatic Lead Capture from Emails
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Turn Conversations into

’ Convert inbound emails into leads automatically

’ Sync inbox with CRM pipeline

’ Ensure no opportunity is overlooked

a@a D

» <
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5 Archive

Q Search
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Focused Other Q=
Today

Subodh Lasure @
Test mail 1:28 PM

Hello @Lekh Shah

External Anmol Patel @
Test mail 1221 PM
[]’IaickeiToiDyrnanlicis.l‘\ Hello @Lek...

Jahanvi Karkar !
Enrollment Submissio...  11:54 AM
Hello, Ona James Gerlach has co...

Last week
Last month

External  Azure DevOps
User Story 950 - Enroll... Sat2/22

™

> Quick steps ~

© Read / Unread

CRM Go
9:30PM |

Ov B+ #

Test mail @ General\All Employees (unrestricted)

Subodh Lasure
® To: ® Lekh Shah

@ Retention: 10 Year Retention for Sharepoint, Exchange, and Oned

Expires: Thu 3/1/2035 1:28 PM
Hello @Lekh Shah
[ Thank yout |[ Here s the

€\ Reply > Forward

- This is an Px;iiii iii

D Dynamics 365 + X

@ Sell more with your Al-powered copilot. X
Watch the demo video

Get Sales Copilot

Quick Create: Lead %

2/26/195/

Medical Number

MPN-889567

Medicare Number

I
MCN-88736564

Contact Details

Save and Close \V

J
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Event & Campaign-Based Lead Generation &Il DynaTech |Systems

' Create leads from campaigns and events
' Improve visibility of marketing-driven conversions

’ Track engagement from event registration to CRM entry

Dynamics 365 = mPH Outreach SAN D BOX O QU @ & 9 ® B

= My Try form fill assistance Suggestions will not be saved until you accept them. Review Al-generated entries for accuracy. See terms /Y Q Accept all suggestions Clear all suggestions
wy vwuis
W & | Save Vv - Newevent [JStop () Refresh @ CheckAccess [ Deactivate HJ Process ~ AR, Assign 2 Flow ~ @8 Word Templates : @ Share
¥ Dashboar
Tasks
ed No Active Lekh Shah Live /
: wc Health Camp - saved v
EE Appointments P Status Owner Publish status
Event
Q, Phone Calls
General Website and form  Registration and attendance ~ Additional information ~ Room reservations ~ Agenda Related v
Engagement
Key information Schedule Stream this event online
#% Journeys
B Analytics Event name " Health Camp Event time zone " (GMT+05:30) Chennai, Kolkata, Do you want to stream this @ ) No
F Triggers Mumbai, New Delhi g event?
2 Event type Event
& Contact Point Con... i e i Wl 3

Microsoft Teams is available as a streaming
--Select--

[B Ccompliance profiles Lead Count channel
+ Event 11:53 AM Choose Meeting for a two-way group experience or Teams

Contsct Cout Webinars for webinars with enhanced audience

Aidience ul Campa‘gn Event end date 03/04/25 - participation controls.
&
v 5 : Toggle to “Yes" to enable streaming now
2 Organizations Event URL & httpsy/assets-usa.mktdynami... & - Toggle tc er streaming no
L Contact
Countdown in days 6 4

& Leads Event Process Location
2 Segments

Segment (

ot = _ . Buildin

/2 Contract Timeline + A ¥y E O : ing
& Medical Records Email o £ Search timeline
% TLC Agenda Venue constraints

ime i & Enter anote..
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Benefits for Healthcare Teams

&l DynaTech |Systems

Smarter Lead Management, Faster Growth

Multi-Channel Intake Efficiency at Scale Accuracy & Compliance
Advocate, referral, forms, Bulk import, automation, and Audit-ready lead capture inside CRM
campaigns, and more pre-populated forms

Grow Smarter with D365 CRM for Healthcare

‘ Capture, track, and convert every opportunity in one healthcare-ready CRM.

‘ % Contact us today to get started.
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Contact Us!

DynaTech Systems has proudly served clients seeking advanced tech solutions across the

globe with top-notch precision and excellence.

@ Locations P4 Mmail us

USA, Canada, UK, India sales@dynatechconsultancy.com

@ Phone @ Visit Our Website

+1 844 787 3365 www.dynatechconsultancy.com
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