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What Sets Us Apart

DynaTech’s
Competitive Advantage

Backed by years of expertise and a team of skilled
professionals, DynaTech Systems stands at the
forefront of the IT services industry. Our extensive
portfolio includes cutting-edge solutions in cloud, ERP
and CRM implementation, data analytics, artificial
intelligence, and more.

We prioritize long-term partnerships built on
collaboration and trust, delivering innovative, scalable,
and secure solutions to keep our clients ahead in a
rapidly evolving landscape.
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Microsoft Cloud Capabilities
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Process for Healthcare
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Unified Outreach in a Single CRM Platform

Managing outreach doesn’'t have to mean juggling tools. D365 CRM centralizes the patient engagement lifecycle — scheduling, documentation, Medicaid
submissions, and outreach stages — into one connected system.

Streamlined Appointment Scheduling Intelligent Contact Creation & Management

Simplified Task Assignment & Tracking

Schedule outreach appointments directly inside Capture demographics and eligibility in guided Assign and monitor tasks from dashboards with
CRM with confirmations logged in real time. forms, auto-linked to downstream workflows. ownership and deadlines clearly defined.
Outreach Documentation & Recordkeeping Escalation, Flagging & Case Prioritization Integrated Medicaid Application Submission
Upload call notes, forms, and consent documents Escalate complex cases with urgency levels and Capture, verify, and submit Medicaid applications
directly into patient records. reason codes, tracked end-to-end. securely without leaving CRM.

Centralized Medical Records & Contracts Structured Pre-Enrollment Handoff Guided Outreach Stages

Store, tag, and manage medical files and Route patient files internally with responsibility Move patients through structured outreach stages
contracts in one secure, accessible place. tracking and review notes. for consistency and compliance.

Configurable Outreach Forms Service Area Validation

Capture outreach interactions with structured Instantly validate ZIP code eligibility and flag

forms tied to the patient timeline. unsupported regions at intake.
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Streamlined Appointment Scheduling 5l DynaTech|Systems

Book Appointments in Seconds

‘ Schedule directly in CRM, no external systems needed
‘ Configure appointment types and update patient records instantly

‘ Track confirmations and log every interaction automatically

Quick Create: Appointment

Owner " @ Lekh Shah (Offline) X pe)

Appointment Type

Subject/Topic

Required Attendees (Alert)

Required Attendees (No
Alert)

Location

Start Time " 02/26/25 &

6:00 PM v
End Time T 02/26/25 &
6:30 PM NV
Duration 30 minutes M
Appointment Status - v
Regarding & <@ Tom Cumran
Priority Normal W
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Intelligent Contact Creation & Management &Il DynaTech |Systems

Create Patient Pro

© Guided forms capture demographics, eligibility, and relationships
© Contacts automatically flow into outreach workflows

© Verified data ensures continuity from the start

Quick Create: Contact

Addiess
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Simplified Task Assignment & Tracking
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Stay on Top of Every Task

‘ Assign tasks directly inside CRM workflows

‘ Define owners, deadlines, and categories for clarity

‘ Tasks sync with dashboards for visibility across teams

Quick Create: Task

" @ Lekh shab (Offing) *

© Document Signature

Take sigrature related 1o prospect in
respective forms

9 @ TomCuman

45 minutes

Priority Normal v
Task Type " Document Sign
Appointment Type

Is task for Broker ? No

_( USA | CANADA | UK | INDIA
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Outreach Documentation & Recordkeeping 5l DynaTech|Systems

udit-Read

' Upload outreach documents into patient records
' Store consent forms, notes, and attachments securely

' Maintain compliance with traceable documentation
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- Lead - Outreach Form
Appointments

° -° o 0
B B il Otreah Pracess z O O :
L Active bor 12 iy Riquest Initated Pro-Qualifying Wedicakd Application Finalizing Eligibility & Interest (40 Min) Ereoliment Hand Off

Piospect Detailk  Relerer Information  Contacts  Decinion Making & Living Situstion  WMM & Medical Histary  Document  Oulresch Forms  Medical Contracts

Engagement
FL toumeps
B Analic i
5 dlie All SharePoint Documents Searsh m
-
T Conthct Point Con.. I E i
Nam# $N““ Dacument Tvpe :""_'1“‘.“’ “Uploaded On DarsExes
B Compliance profiles pe ¥ 5
%) WL (]
mPH-Uees Othes Medical Reconds Unknovn l'“'f"" L
Audisnce =
Authorired Representative 21192025,
i T L i ) ]
[ Organizations MPHO2ZI49 SipnedDocument AR Form I025-02-19T06 36 37 59416602 Ohatrench Form MCI52 Unknown 120655 M Yes
R Connct - Austhosized Represeatativ AN202S, 1:48:39
MPHO2249 SignedDocument AR, Fonn 2025-02-20T08 18 3700556672 Ouzrench N Lo ALY Vakoown L Yes
|c,9 padt Form MC182 ™
an TR — 3 WiiE 4108
& Segmenis MPHO2249_SignedDocumen_Auth_To_Obitain_PHI_2025.02-20T08_19_S8.71327807 | Outrench Authorization to Obtain PHT | Unknown | g 2o 105 | oy
&* Contract
2 - e 2 : - 202002028, 75308 e
ey MPHO2249_SignedDocument_Auh_To_Obtain_PHI_2025.02-20T14_22_07.9004703Z | Outrench Authosization to Obeain FHT | Unlmown | 2= Yes
€3 T Agenda

N3 240 S omedDiocnmant A aghomired GM“J‘,.‘. Avsthous rawl Ohroramn atiom XIS R-30-30

4( USA | CANADA | UK | INDIA) 9




Escalation, Flagging & Case Prioritization
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Ensure Timely Resolution

‘ Instantly escalate complex cases within CRM
‘ Add urgency levels, reasons, and notes for context

‘ Track escalation trails for quality and governance

Flag PopUp

Do you wish to add an Escalation Flag ?

Escalation lcon

i ®dx 8%

Colors

@)

Select Flag Category

Not Own Decisian Maker v
ar

Description
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Integrated Medicaid Application Submission
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' Submit Medicaid applications directly inside CRM

' Capture and verify all relevant details securely

© CEliminate duplication and speed up reviews

Dynamics 365

SANDBOX

) Home

® Recent

57 Pinned

My Work

# Dashboard
D msks

B Appointments

%  Phone Calls

Engagement
$2 Journeys
8 Analytics
$ Triggers

(% Contact Point Con

B Compliance profiles

(=3 & save

3 Outreach Forms

os OnaJames Gerlach

Lead - Outreach Form

-~ ”

G Ervoliment Forms v & OpenContract @ Save & Close New Delete 0) Refresh Q) Check Access
GLA Envolling 02/15/25 213 PM Puncet Verma
m Certer Lead Status Created On Owner

Outreach Process < 0
Active Tor 11 darys. Request Initiated

Prospect Details  Referrer Information  Contacts

Finandial

Aid Codes

01,10

Ekgibiity Type O
Medicare Only

Does Prospect have Medicare?

Yes I No |

Medicare Number

23456789
Medicare Type
Part B - Medical, Part D - Prescription Drugs

Medicare Number Verified and Active
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Pre-Qualifying Medicaid Application (10 Min) Finalizing EXgibity & Interest Eroliment Hand-Off

Decision Making & Living Situation ~ WMM & Medical History Document  Outreach Forms  Medical Contracts

Does prospect have Medicaid / Medi-Cal?
Yes | No |
Meodhicaxd / Medi-Cal Number

APMC »!.I—.?-itf' 70

Medicaid / Medi-Cal Verified and Active

Yes | No

Does pospect want to apply for Medi-Cal

8

Prospect willing and able to private pay

J
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Centralized Medical Records & Contracts &Il DynaTech |Systems

All Records i ﬂ

& Upload and tag medical records and contracts

© store securely within patient profiles

© Ensure stakeholders access accurate data quickly

SANDBOX

# Dashboard

O os OnaJames Gerlach GLA Enroling  02/15/25 213 PM @ Lekh Shah
°! 87 mi' Cente Lead Shaty Credted On It

Lead - Enroliment Form

5= Appointments
s S fovollment Process 7 o—0 O O O O
SRR L Active Jor 13 days Pre-Eneciiment Review Assessments (3 Hrs) LOC Decision State LOC Review TOC Preparation Envoliment Conference

Frospect Information  Envollment Tracking  Eligibifity Verification  Medical Records & Contracts  Leved of Care DME & HSE  Behaviotal Health  Contacts  IDT Handof!
Engagoement 4
$E Joume
B Analytics
F riigge
Yows

Medical Contracts

New Contiact 2 Add Existing Contract
{3 Organizations
X o Casc Number ~ Contract Type ~ Descrmption Medical Contoct + Priotity Urgergy ~ Managet Review ~ |©]
2 Conta
@ Leads o CAS-01082.-H7L1C0 Single Cate Agr. Required tor Future Reterence Dr. Emily Carter Not Require. Medum
& Segments _“] CAS-OMINT-5415%4 Single Case Age Hequired for future Reference Hony tames Nat Require. Madm
&£ Comenacy N
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Structured Pre-Enroliment Handoff &Il DynaTech |Systems

© Route patient records for pre-enrollment review

é Assign reviewers and responsibilities clearly

é Verify transfers and track updates automatically

Dynamics 365 mPH Outresch SA N D BOX
I3 OpenContract @ Save & Close New 10 Delere (O Refresh  Q Chack Access

ray vioin O f W sSae C Oumesch Forms & Envollment Forme
¥ Dashboord

. ¢ Tom Curran . SLA Pro-Entollment  02/26/25 3:15 PM Lekh Shah
D ks M Center Lead Suatus Creates On e

Lead - Outreach Form

Appointments
Outreach Process a 0 Q @ 3

s

o Phone Calls Actve fos 28 hours < Request Initiated Pre-Qualifying Finglizing Eegibdiny & Interest Enroliment Hand-Off (34 Min)
Prospect Details  Relerrer Information  Contacts  Decision Making & Living Situation WMM & Medical History  Documnent  Pre Enrollment Review  *
Engagoement g
- W L e
#L Joutney
o Process Type Section Name Type Ereoll Question Notes Ansever Notes S O Created Status Updated
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1 .
T Iniga trea e 3 \ J v col Arranger o 02726425 =
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& Contract
Agsexements Level ofCate .. Level of Care @ o st @ robd st Vietual 22125 . DU
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Guided Outreach Stages
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Stage-Driven m

' Move patients through defined outreach stages
' Ensure compliance and process visibility at every step

’ Reduce oversight with structured workflows

Dhynamics 365

SANDBOX

B © @Eswe O ouehforms ~ 3 EwolimentFoms ~ 55 Open Conract @ Save & Clase Mew [ Delete () Refresh S Check Access [ & sare - |
it Home
(E) Recent b s ’
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¥ Dashboard Actios B et 1 i
o Prospect Details  Referrer Information  Contacts  Decision Making & Living Situation  WMM & Medical History  Document  Outreach Forms it b el kol
N Tasks
B appoietments Ready for hand-off < Yes
%, Phone Calls Regaest CheemideT Mo
sharePoint D
All SharePoint Documents Mo o gt (v
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I e
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- 5 . T = 272002025, 7:52:-08
B contact [] | MPH02249_SignedDocument_Auth_To_Ctstain_PHI_202%.02.20T14_22_07.9904703Z | Ctreach Amthorization to Obtain PHI | Unknown = Yes
S Awtborized Orpanization P — 22172028, 8:39:30 | L.
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Configurable Outreach Forms &Il DynaTech |Systems
n

' Use structured outreach forms built into CRM

' Record reasons, outcomes, and notes against patient timelines

© Ensure accountability with consistent data capture

i Dynamics 365  mPH Outiex! SANDBOX

* Dashboaro o
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Service Area Validation &Il DynaTech |Systems

Check Eligibil ty

' Validate service areas based on ZIP codes

' Flag unsupported entries at point of entry

© Redirect or reroute early to avoid intake delays

i Dynamics 365 | mPH Outresch S.A r‘\J D B O}{

« [ of @sae O OueachFforms ~ {3 Envollment Foms B Open Contract @' Save & Clase Mew [i] Delete () Refresh  ©} Check Access  : m
{2 Home
) Recen: i
e Tom Curran - Saved GLA Envalling  02/26/25 315 PM Lekh Shah
F* Pinned b mifH Conter  Lead Status  Created d Cn Chwras

Lead © OQutreach Farm

My Work Outreach Process @ O 5
Active Fod V9 Mo Request Initiated (19 Hrs) Pre-Cualifying Finalizing Eligibility & Interest Enrcliment Hand-Off

¥ Dashboard

O Tasks

[=1

Prospect Details  Referrer Information Contacts  Decision Mak ng B Lr.-ing Situation WM & Medical History Document Outreach Forms  Medical Contracts

Appointeeris

% Phone Calls Address

Engagement Street 1 A1 Street 68 County

# Journeys Street 2 CountryRegion
B anshics =

Sreet 3 ZIRfPostal Code 0026
T Tiggerss

p— it v Angel Service Area B g
¥ Contact Point Con... Y Les Angels GLA

B Compliance profiles StatePronince wsA
>
*
Audience & Get Directicns

-y

.--ur _,%

] 2
M" H ‘Pllk j}u E Road =

o W ey, '“A\, ‘a

f,f L ﬁ\?
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Benefits for Healthcare Providers
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Smarter Outreach, Better Results

Efficiency Accuracy Compliance
Schedule, document, and track in Guided forms, validations, and Escalations, Medicaid workflows, and
one CRM auto-logging audit-ready records

Transform Patient Outreach with D365 CRM

‘ Streamline scheduling, documentation, and compliance — all within one connected platform.

‘ % Contact us today to get started.
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Contact Us!

DynaTech Systems has proudly served clients seeking advanced tech solutions across the

globe with top-notch precision and excellence.

@ Locations P4 Mmail us

USA, Canada, UK, India sales@dynatechconsultancy.com

@ Phone @ Visit Our Website

+1 844 787 3365 www.dynatechconsultancy.com
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