


DynaTech’s 
Competitive Advantage
Backed by years of expertise and a team of skilled 

professionals, DynaTech Systems stands at the 

forefront of the IT services industry. Our extensive 

portfolio includes cutting-edge solutions in cloud, ERP 

and CRM implementation, data analytics, artificial 

intelligence, and more.

We prioritize long-term partnerships built on 

collaboration and trust, delivering innovative, scalable, 

and secure solutions to keep our clients ahead in a 

rapidly evolving landscape.

What Sets Us Apart

Happy Clients

100+

Global Projects

150+
Expert Minds

450+ 
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D365 CRM 
Outreach 
Process for Healthcare
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Unified Outreach in a Single CRM Platform
Managing outreach doesn’t have to mean juggling tools. D365 CRM centralizes the patient engagement lifecycle — scheduling, documentation, Medicaid 
submissions, and outreach stages — into one connected system.

Schedule outreach appointments directly inside 
CRM with confirmations logged in real time.

Streamlined Appointment Scheduling

Capture demographics and eligibility in guided 
forms, auto-linked to downstream workflows.

Intelligent Contact Creation & Management

Assign and monitor tasks from dashboards with 
ownership and deadlines clearly defined.

Simplified Task Assignment & Tracking

Upload call notes, forms, and consent documents 
directly into patient records.

Outreach Documentation & Recordkeeping

Escalate complex cases with urgency levels and 
reason codes, tracked end-to-end.

Escalation, Flagging & Case Prioritization

Capture, verify, and submit Medicaid applications 
securely without leaving CRM.

Integrated Medicaid Application Submission

Store, tag, and manage medical files and 
contracts in one secure, accessible place.

Centralized Medical Records & Contracts

Route patient files internally with responsibility 
tracking and review notes.

Structured Pre-Enrollment Handoff

Move patients through structured outreach stages 
for consistency and compliance.

Guided Outreach Stages

Capture outreach interactions with structured 
forms tied to the patient timeline.

Configurable Outreach Forms

Instantly validate ZIP code eligibility and flag 
unsupported regions at intake.

Service Area Validation



Schedule directly in CRM, no external systems needed

Configure appointment types and update patient records instantly

Track confirmations and log every interaction automatically
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Streamlined Appointment Scheduling
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Book Appointments in Seconds



Guided forms capture demographics, eligibility, and relationships

Contacts automatically flow into outreach workflows

Verified data ensures continuity from the start
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Intelligent Contact Creation & Management
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Create Patient Profiles Accurately



Assign tasks directly inside CRM workflows

Define owners, deadlines, and categories for clarity

Tasks sync with dashboards for visibility across teams
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Simplified Task Assignment & Tracking
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Stay on Top of Every Task



Upload outreach documents into patient records

Store consent forms, notes, and attachments securely

Maintain compliance with traceable documentation

9

Outreach Documentation & Recordkeeping
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Audit-Ready Documentation



Instantly escalate complex cases within CRM

Add urgency levels, reasons, and notes for context

Track escalation trails for quality and governance
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Escalation, Flagging & Case Prioritization
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Ensure Timely Resolution



Submit Medicaid applications directly inside CRM

Capture and verify all relevant details securely

Eliminate duplication and speed up reviews
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Integrated Medicaid Application Submission
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Streamline Enrollment



Upload and tag medical records and contracts

Store securely within patient profiles

Ensure stakeholders access accurate data quickly
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Centralized Medical Records & Contracts
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All Records in One Place



Route patient records for pre-enrollment review

Assign reviewers and responsibilities clearly

Verify transfers and track updates automatically
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Structured Pre-Enrollment Handoff
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Smooth Internal Transitions



Move patients through defined outreach stages

Ensure compliance and process visibility at every step

Reduce oversight with structured workflows
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Guided Outreach Stages
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Stage-Driven Outreach



Use structured outreach forms built into CRM

Record reasons, outcomes, and notes against patient timelines

Ensure accountability with consistent data capture
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Configurable Outreach Forms
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Capture Every Interaction



Validate service areas based on ZIP codes

Flag unsupported entries at point of entry

Redirect or reroute early to avoid intake delays
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Service Area Validation
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Check Eligibility Instantly
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Benefits for Healthcare Providers
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Efficiency
Schedule, document, and track in 

one CRM

Accuracy

Guided forms, validations, and 

auto-logging

Compliance

Escalations, Medicaid workflows, and 

audit-ready records

Transform Patient Outreach with D365 CRM

Streamline scheduling, documentation, and compliance — all within one connected platform.

 Contact us today to get started.

Smarter Outreach, Better Results



USA, Canada, UK, India

+1 844 787 3365

DynaTech Systems has proudly served clients seeking advanced tech solutions across the 

globe with top-notch precision and excellence.

Locations

Phone

Want to know more?

Contact Us!

sales@dynatechconsultancy.com

www.dynatechconsultancy.com

Mail Us

Visit Our Website
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