


DynaTech’s 
Competitive Advantage
Backed by years of expertise and a team of skilled 

professionals, DynaTech Systems stands at the 

forefront of the IT services industry. Our extensive 

portfolio includes cutting-edge solutions in cloud, ERP 

and CRM implementation, data analytics, artificial 

intelligence, and more.

We prioritize long-term partnerships built on 

collaboration and trust, delivering innovative, scalable, 

and secure solutions to keep our clients ahead in a 

rapidly evolving landscape.

What Sets Us Apart

Happy Clients

100+

Global Projects

150+
Expert Minds

450+ 
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Microsoft Cloud 
for Healthcare
Enhance Patient 
Engagement
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Personalized Care Across 
the Patient Journey
Microsoft Cloud for Healthcare integrates AI, automation, and Teams to 
provide proactive, connected patient engagement—from first contact to 
long-term care.

Automate triage using preset screening 
protocols to escalate patients when 
needed.

Real-Time Symptom Screening with 
Azure Health Bot

Equip agents with unified views, Smart 
Assist, and escalation workflows to deliver 
responsive support.

Intelligent Call-Center Engagement

Enable smooth bot-to-human transitions 
into secure, compliant telehealth 
consultations.

Virtual Telehealth Visits via Teams

Ensure PHI and clinical data flow 
seamlessly into EHR systems for a unified 
patient view.

Integrated Clinical Records with EHR & 
FHIR

Automate post-care check-ins through 
Azure Health Bot to maintain personalized 
engagement.

Continuous Follow-Ups for Long-Term 
Care



Patients initiate chats directly in the healthcare portal

Bot follows preset screening protocols to detect severity

Escalates critical cases to call-center agents seamlessly
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Real-Time Symptom Screening with Azure Health Bot
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AI-Powered Patient Triage



Omnichannel interface helps agents manage escalations

Agents access patient details, scripts, and Smart Assist

Escalation to telehealth guided by predefined workflows
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Intelligent Call-Center Engagement
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Optimized Patient Support at Scale



Patients receive Booking confirmation with Teams link

Nurse practitioner conducts virtual triage over video

Smooth transition to in-person visit when required
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Virtual Telehealth Visits via Teams
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Secure and Seamless Consultations



PA updates records in Allscripts EHR with Azure Health Data Services

FHIR standard ensures data interoperability across systems

Patient view combines imaging, labs, and care history in Power Platform
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Integrated Clinical Records with EHR & FHIR
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Unified Patient View Across Systems



Azure Health Bot follows up via text for prescriptions

Patients continue interactive conversations easily

Supports chronic condition management like COPD
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Continuous Follow-Ups for Long-Term Care
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Personalized Engagement Beyond the Visit
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Benefits for Healthcare Providers
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Reduced Call Volume
Bots handle first-line triage, cutting 

40% of calls

Seamless Transitions

Smooth handoff from bot → 

agent → telehealth → EHR

Ongoing Care

Automated long-term follow-ups 

ensure personalized patient journeys

Enhance Engagement with Microsoft Cloud for Healthcare

Deliver proactive, personalized, and connected patient experiences with AI, Teams, and EHR integration.

 Contact us today to get started.

Smarter Engagement, Better Outcomes



USA, Canada, UK, India

+1 844 787 3365

DynaTech Systems has proudly served clients seeking advanced tech solutions across the 

globe with top-notch precision and excellence.

Locations

Phone

Want to know more?

Contact Us!

sales@dynatechconsultancy.com

www.dynatechconsultancy.com

Mail Us

Visit Our Website
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