


DynaTech’s 
Competitive Advantage
Backed by years of expertise and a team of skilled 

professionals, DynaTech Systems stands at the 

forefront of the IT services industry. Our extensive 

portfolio includes cutting-edge solutions in cloud, ERP 

and CRM implementation, data analytics, artificial 

intelligence, and more.

We prioritize long-term partnerships built on 

collaboration and trust, delivering innovative, scalable, 

and secure solutions to keep our clients ahead in a 

rapidly evolving landscape.

What Sets Us Apart

Happy Clients

100+

Global Projects

150+
Expert Minds

450+ 
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Microsoft Cloud 
for Healthcare
Payor and Membership
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Transforming Payor 
Operations with Microsoft 
Cloud for Healthcare
Microsoft empowers payors to deliver seamless member experiences, 
modernize outreach, elevate workforce collaboration, and unify siloed 
systems with AI and automation.

Provide members with AI-driven self-service portals, chatbots, 
and live agent support for faster resolutions.

Exceptional Member Experiences

Use segmentation, Copilot, and Journey Creator to design 
personalized wellness programs and campaigns.

Modernized Payor Campaigns

Connect claims and care teams in secure Teams workspaces 
with automated summaries and analytics.

Workforce Collaboration Tools

Break down silos by integrating member, claims, and population 
health data for predictive insights.

Unified Data with Microsoft Fabric



AI-powered self-service portal with benefits, claims, and care view

Azure chatbot escalates cases to live agents for complex issues

Copilot generates smart call summaries and sends resources instantly
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Exceptional Member Experiences
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Smarter, More Supportive Engagement



Segment members for targeted wellness programs (e.g., Over 50 Program)

Copilot generates campaign content in seconds

Journey Creator launches automated, personalized campaigns
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Modernized Payor Campaigns

USA | CANADA | UK | INDIA

Personalized Wellness and Outreach



Secure Teams workspaces for cross-department collaboration

HIPAA-compliant case review meetings with shared insights

Copilot generates summaries with action items for alignment
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Workforce Collaboration Tools
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Connected Teams Across Claims and Care



Use Fabric to unify claims, member, and population health data

Segment and predict health risks with AI-driven models

Identify best practices and prevent fraud with cross-facility comparisons
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Unified Data with Microsoft Fabric
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End-to-End Data Integration
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Benefits for Payors
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Reimagine Payor Operations with Microsoft Cloud for Healthcare

Deliver connected care, empower members, and build a future-ready healthcare system with AI-driven insights and 
automation.

 Contact us today to get started.

Stronger Member Experiences, Smarter Operations

Enhanced 
Engagement

AI portals and chatbots 
improve satisfaction

Targeted 
Outreach

Personalized campaigns drive 
wellness outcomes

Efficient 
Workforce

Teams + Copilot streamline 
collaboration

Unified 
Insights

Fabric connects data for 
predictive analytics



USA, Canada, UK, India

+1 844 787 3365

DynaTech Systems has proudly served clients seeking advanced tech solutions across the 

globe with top-notch precision and excellence.

Locations

Phone

Want to know more?

Contact Us!

sales@dynatechconsultancy.com

www.dynatechconsultancy.com

Mail Us

Visit Our Website
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