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Customer or Dealer Portal

Inefficient communication, manual processes, and limited visibility
hinder operational efficiency and erode customer satisfaction. Our
Customer and Dealer Portal addresses these challenges by
providing a comprehensive solution that delivers:
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Seamless Collaboration Enhanced Efficiency Data-Driven Insights to

inform strategic
decisions.

my.  Dealer Collaboration Platform

to strengthen customer for optimal

and dealer relationships. performance.
Features
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Centralize customer interactions with real-time
updates, personalized communication, and
seamless support.

Automated Workflow Engine

Improve efficiency and reduce errors in business
processes.

Knowledge Base

Provide a searchable knowledge base for
customers

Community Forums
Create and manage forums for customer
discussions, insights, and feedback.

Our Impact in Numbers

450+ 100+ 150+
In-house Clients Dynamics 365
Masterminds Worldwide projects

Optimize order processing, inventory
management, and information sharing.

%] Case Management

Manage support requests and issues with a
user-friendly interface.

@ Service Request Management

A% Allow customers and dealers to submit and
track service requests in real-time.

360 Degree Entity Management
Manage entities with a centralized data
repository, workflow automation, and
comprehensive audit trails.

360

Our Technology Stack
Power Pages
98%
Client
retention rate Dynamics 365
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