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Merchandising Solution

for Sports Teams

Key Features

Centralized Customer & Product Management
Maintain a unified view of fans, sponsors, and
distributors with complete account, contact, and
product data accessible across teams.

Real-Time Product Integration

Access live product catalogs, SKUs, and customization
options through integrated PromoStandards APIs —
ensuring accurate data and on-brand merchandising.

Al-Powered Assistance

Leverage Microsoft Copilot to summarize meetings,
draft emails, prioritize opportunities, and predict
demand using historical and behavioral data.

Secure Payments & Reconciliation

Enable online and in-portal payments via Red Maple
gateway with instant status updates and automated
reconciliation in Finance.

Self-Service Customer Portal

Empower customers with a Power Pages portal for
quote requests, order tracking, case management, and
online payments — anytime, anywhere.

Data-Driven Insights & Dashboards
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Smart Lead-to-Order Automation

Capture leads from events or campaigns, convert them
into opportunities, and generate quotes instantly with
automated pricing, tax, and shipping details.

Digital Quote & Order Approvals

Send and receive approvals instantly using built-in
DocuSign or Adobe Sign workflows, reducing cycle times
from days to minutes.

Connected Financial Operations

Seamlessly sync quotes, orders, and invoices between
Dynamics 365 Sales and Finance with dual-write
integration, ensuring real-time visibility and compliance.

Shipping Optimization & Rate Shopping
Compare carrier rates from UPS, FedEx, and DHL (via
EasyPost) and select the most cost-effective shipping
option for each order.

Automated Tax & Compliance
Integrate Avalara’s tax engine for precise, location-based
tax calculation and reporting across regions.

Access unified dashboards for quotes, orders, revenue, and inventory performance — enabling proactive decisions and
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